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Catholic Social Services (CSS) has served Portsmouth
since 1957 and in October 2014, CSS saw an opportunity
to provide a much greater service to this struggling but
promising community. With the help of Bishop Frederick
Campbell and the parishes in the county, CSS opened the
doors to a vacated monastery and transformed it into
a community center called the St. Francis Center. The
St. Francis Center serves Scioto County as a one-stop
community center providing families access to a wide
variety of services from CSS and its key partners including
a food pantry, secondhand thrift store, intervention
classes (anger management, parenting, domestic violence),
and addiction healing ministry for families.
“When the pandemic first hit our state in March 2020,
we weren’t really in pandemic mode yet.” said Barbara
Mckenzie, Regional Director. “One afternoon we got an
upsurge of people for food and it wasn’t a normal food
pantry day. We gave out 300 bags of food and from that
point forward we began to realize that this was a serious
problem. People are panicking and our food pantry
numbers began soaring.” Dan Kurth, VP of Grants and
Community Impact at The Catholic Foundation reached
out and asked how the Foundation could help. Barb’s
response was money. They needed money to restock the
food pantry in order to keep up with the high demand of
requests. When schools closed and children were no longer
receiving breakfast and lunch at school, the center saw a
large increase in the number of families served. In the first
quarter alone, they served 4,542 people compared to 2,892
people in the first quarter of 2019.
The largest grant from the Catholic Emergency Response
Fund, totaling $16,000, went to the St. Francis Center. This
was essential as it became the only remaining pantry open
in the Ohio River city of 20,000 people when the virus hit.
McKenzie said, “Had the Foundation not stepped up and
come to us, we don’t know what we would have done. At

that point all the other food pantries in the area shut
down. We have remained open and we have never had
to shut down. People were so thankful as we were
helping more families than ever.”
The St. Francis Center partners with other community
organizations and businesses such as American
Electric Power (AEP) to help families and individuals
pay their utility bills. Through the partnership with
AEP’s Neighbor to Neighbor program, the Center
was able to provide financial utility assistance to 86
families. This has been critical to keeping families
together and in their own homes as many people
would have to be split up, staying with friends or other
family members. The Center also helps families with
providing diapers and personal hygiene items that
are not covered with food SNAP dollars and when not
in pandemic mode they offer intervention education
programs, including classes on domestic violence,
anger management, and parenting education.
Barb said that working with the Foundation has been
wonderful. “The loss of steel mills and shoe factories in
the 60’s hit our area hard and it hasn’t really recovered.
Additionally, the opioid crisis has hit our area
especially hard because there are no job opportunities.
Fast food is all you can get, and you can’t support a
family on minimum wage. Dan Kurth has taken the
time to understand our area and the struggles we face.
He is always asking how can the Foundation help?”
If you would like more information on how you can
help the St. Francis Center, contact Scott Hartman at
614-443-8893 or shartman@catholic-foundation.org.

“Five years ago, when we moved into the vacant monastery in
Portsmouth, we believed that this building would not only be a sign of
hope and encouragement for people in some of their most vulnerable
moments, but it would also be a sign of unity for the Church. Now, in
service to thousands of people each year, that hope has been realized",
said Rachel Lustig, President and CEO of Catholic Social Services and
"in order to carry this hope forward in a sustainable and increased
capacity, we needed to make a strategic investment, and The Catholic
Foundation was there to help.”

